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Get to Know Your Device 

 

1. microSD card slot 

2. SIM card slot  

3. USB Connector  

4. Modem Cap 

5. Front Cover 

 

 

Installation Guide 

Installing the SIM Card and microSD Card 

1. Press and push the front cover down and remove it.   

 
 

 

2. Insert the SIM card into the SIM card slot with the gold contacts facing down and align the cut corner 
on the SIM card as shown below: 

 

 

 
IMPORTANT: Your device supports a Standard (2FF) SIM card only. Do not use a Micro SIM with an 
adaptor as this may damage your device.  

 

 



 
 

3. A microSD memory card is an optional accessory so you can use the USB modem as a portable storage 
device. The microSD is not included in the box. Open the SD cover on the side panel and insert as 
shown below: 

 

4. Slide the front cover gently back into place. 

 

 
 

Connect the Modem to Your PC 

1.  Plug the USB connector into your computer’s USB port and make sure that it is tightly inserted. 

     

2.  The OS automatically detects and recognises your modem and starts the installation wizard. 

 

Installing Software 

For Windows OS 

Follow the system prompts to complete the software installation. 

NOTE: 

If the system does not launch the installation automatically, you can run the installation program from 
My Computer > ZTEMODEM. 

 



 

For Mac OS 

The system will automatically display a CD-ROM icon on the desktop when you connect the modem to 
your computer correctly. Double click the installation software package on this CD-ROM, and follow the 
system prompts to complete the software installation. 

Modem Icons 

Go to the web interface home page to check the device functions: 

 

NOTES:  A Red SIM card icon can mean any of the following states: 

 SIM card is missing or incorrectly inserted. Remove the SIM card and re-inseert correctly. 

 SIM card is PIN or PUK locked (Enter the PIN number, or contact your carrier for the PUK code) 

 SIM card is faulty 
 

Precautions and Safety Information 

 Some electronic devices are susceptible to electromagnetic interference. The USB Modem is a 
transmitting device and may cause interference to sensitive electronic equipment such as audio 
systems, vehicle systems and medical equipment. Please consult the manufacturer of the other device 
before using the modem in close proximity to such systems. 

 Operating of laptop or desktop PCs with the device may interfere with medical devices like hearing 
aids and pacemakers. Please keep the device more than 20 centimetres away from such medical 
devices. Turn the device off if necessary. Consult a physician or the manufacturer of the medical 
device before using near such devices. 

 Be aware of regulations when using the device at places such as oil refineries or chemical factories, 
where there are explosive gases or explosive products being processed. Turn off your device as 
instructed. 

 Don’t touch the antenna area unnecessarily whilst connected. This can affect your device performance 
and reduce the signal quality. 

 Store the device out of the reach of children. The device may cause injury or get damaged. 

 The device contains sensitive electronic circuitry. Do not expose the device to any liquids, high 
temperatures or shock.  

 Only use original accessories or accessories that are authorised by the manufacturer. Using 
unauthorised accessories may affect your device’s performance or damage your device. 

 Avoid using the device in areas that emit electromagnetic waves or in enclosed metallic structures eg 
lifts. 

 The device is not waterproof. Please keep it dry and store it in a cool, dry place. 

 Don’t use the device immediately after a sudden temperature change eg from an air conditioned 
environment to high temperature and humidity outside. In such cases there could be condensing 
moisture inside the device which can cause internal damage. Unplug the device and leave it for 30 
minutes before use. 

 Always handle the device with care. Be careful not to drop or bend the device.  

 There are no user serviceable parts inside the device. Unauthorised dismantling or repair will void the 
warranty. 



 
 

RF SAFETY INFORMATION 

 The wireless device has an internal antenna. For optimum performance with minimum power 
consumption do not shield the device or cover with any object.  

 Covering the antenna affects signal quality and may cause the device to operate at a higher power 
level than needed. 

 

RADIO FREQUENCY ENERGY 

 The wireless device is a low-power radio transmitter and receiver.  
When switched on it intermittently transmits radio frequency (RF) energy (radio waves).  

 The transmit power level is optimized for best performance and automatically reduces when there is 
good quality reception.  

 Maximum power is only used at the edge of network coverage so under most circumstances the 
power output is very low.  

 Under poor network conditions the device transmits at a higher power level and may get hot. 

SPECIFIC ABSORPTION RATE (SAR) 

 The wireless device is designed to be used in close proximity to the body. We declare that the product 
detailed in this manual, and in combination with our accessories, conforms with the essential 
requirements of the New Zealand Standard (NZS2772) when used at a distance of not less than 10mm 
from the body.  

 The worst case SAR result is published on http://zte.co.nz 
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